Warranty Claim System Manual

You can log in into the warranty system through the dealer resource page. If you have questions
about logging in please reach out to the NPPI service department or your Dealer Channel Manager.

For all warranty claims:

e You must add new customers to the warranty system before filing a claim

e You must fill out the claim form completely

e You must attach supporting documents including work orders, receipts, etc.
e You must submit within 30 days of the repair being completed

e Parts must be held for 90 Days from the date of claim approval

Table of Contents

1) Warranty Tab
I. Adda Warranty Claim
Il. Lookup a Warranty Claim
lll.  Edit a Warranty Claim
2) Customer Tab
I. Create a New Customer

II. Lookup a Customer
lll.  Edit a Customer
3) User Tab
I. Addanew User
II. Lookup a Current User
lll.  Edita User
4) Account Settings
I. Update Your Name and Email

Il.  Change Your Password
5) User Roles and Abilities



Adding a New Warranty Claim

1. Click the “Warranty Claims” tab

Call Us: 1-800-284-6247

T | NORTHERN - s S5
§ TRt -G
PRODUCTS, INC.
Home About Us | Products Service Dealer Site Contact Us .

Online Warranty Cl s

Logged in as Test Dealer Admin - Account Settings - Log Out

Weicome 0 the new online warranty claims system. Here you will be able to submit and track warranty claims with Norther Power Products. It you
have any questions or concems please feel free to reach out to the NPPI service department.

omplete submes:

7 or (651) 452-8000

Home | About Us | Products | Dealer Locator | Contact Us

Backio Top
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2. Click the “Add Warranty Claim” Button

Call Us: 1-800-284-6247

NORTHERN

POWIER 3
-
Home About Us . Products . Service Dealor Site . Contact Us .

Online Warranty Claims

Logged in as Test Dealer Admin - Account Seftings - Log.Out

AAdd Warranty Claim
Pending Warranty Claims

ClaimID]: Status  Customer Repair Order Number Engine SIN  Engine Hours  Date of Submission Claim Details  Edit Claim N

019 view edit

1 Pending = Steves

Rebu!

1r45n 3 view edit

21192019 view edit




3.

Fill out the Customer information. If you have already added the customer then you can select
them from the drop down, Otherwise you can click the “+ Add a new option” to add a customer

Add Warranty Claim

Add Warranty Claim

Customer Information

Repair Information

Fill out the repair details and attach any supporting documentation. You do not need to fill out
the “Condition Code” or the “Symptom Code” unless you are a Yamaha dealer.

Repair Details

Supparsng Documents

Choose File | No file chose

Yamaha Use Only™




5. When you hit submit you should get a confirmation that the claim was sent.

Add Warranty Claim

Add Warranty Claim

Claim successfully submitted.

Lookup a Warranty Claim

1. Click the “Warranty Claims” tab

Call Us: 1-800-284-6247
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2. Scroll down the page and you will find 2 tables. The first is “Pending Warranty Claims”.
This is where you will find all of you current (recently submitted) claims

you must a

ou submit a claim

ork orders, inspect

Add Warranty Claim

Pending Warranty Claims

ClaimID|i  Status  Customer Repair Order Number Engine SIN  Engine Hours  Date of Submission Claim Details  Edit Claim N

14 Pending ~ Steves 041512019 edit
Repulaing
15 Pending = Steves 145w 3 02182019 view edt
Rebuiding
16 More  bobs shop test 1 0211912019 view sdit
info
Needed
17 Penging  Ben's big 042212019 view sdit
shop

Warranty Claims History

ClaimID|i  Status Customer Repair Order Number Engine SN  Engine Hours  Date of Submission Total Paid Amount  Claim Deta

3 Paid Steves 0015628 128

Rebuliding
5 Paid | bobsshop  awedrtaw 123awel | 234542354 01082019 view
7 Denied ~ Steves 12343 0110872019

Rebuilding

3. The second is the “Warranty Claims History”. This is where you will find past warranty
claims that have been Paid (Approved) or Denied.

1. Make sure your customer is already in the customer database. If not, you

ork orders, inspection reports

Add Warranty Claim
Pending Warranty Claims

ClaimiD]:  Status  Customer Repair Order Number Engine SN Engine Hours Date of Submission ~Claim Details Edit Claim N

14 Penging  Steves 011452019 e adit
Rebuiiding
15 Penting  Steves 1045w 3 021812019 view adt
Rebuikding
16 More  bobs shop test 1 0211912019 e adt
infa
Needed
7 Penging  Ben's big 042212019 view adit
shop

Warranty Claims History

ClaimiD]:  Status Customer Repair Order Number Engine SIN  Engine Hours  Date of Submission  Total Paid Amount  Claim Deta

3 Paid  Steves WO05658 0015628 | 126 view
Rebuilding

6 Paid  bobsshop  awedraw 1234wl | 234542354 011082018 view

7 Denied ~ Steves 12343 017082019 view

Rebuilding



Edit a Warranty Claim

1. Click the “Warranty Claims” tab

Call Us: 1-800-284-6247

NORTHERN Search 2>
PRODUCTS, INC. 2 - - !a
Service Dealer Site Contact Us

Online Warranty Cl s

Logged in as Test Dealer Admis

Account Settings - Log Out

Weicome 0 the new online warranty ciaims system. Here you will be able to submit and track warranty claims with Northern Power Products. It you
have any questions or concems please feel froe to reach out to the NPPI service department.

Home | About Us | Products | Dealer L.

Contact Us Phone:

184-6247 or (651) 452-8900
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4. Scroll down the page to “Pending Warranty Claims”.

database. I not, you must as

Add Warranty Claim

Pending Warranty Claims

Claim 1D |& Repair Order Number  Engine SN Engine Hours  Date of Submission  Claim Details  Edit Claim NI
14 011502018 view edit
15 Seves 3 021912019 view el

Rebuiding
1 More  bobs shop test1 021902019 view &dit

Meeded

17 Penging  Ber's big 042212019 view ed

shap

Warranty Claims History

ClaimiD|i Status Customer Repair Order Number Engine SN  Engine Hours  Date of Submission  Total Paid Amount ~ Claim Deta

3 Paid WO08858 0015628 126 view
] Paid  bobs shop 1234wel | 234542354 01082019 view
7 Denied  Steve 12343 01082019 view

Rebuilding



5. At the bottom of the “Pending Warranty Claims” table (1), you can scroll the table to

view more fields. There you will find the “Edit” claim button (2). Click “Edit” to
modify/update your claim.

Add Warranty Claim

Pending Warranty Claims

ClaimiD|:  Status  Customer Repair Order Number Engine &N Engine Hours  Date of Submission  Claim Details

Edit Claim NI
- o «
= @ T

021912019
nfo

g Steves

edt

0 0472212019 view sat
I shop

Narranty Claims History

ClaimiD]:  Status Customer Repair Order Number Engine SIN Engine Hours  Dale of Submission  Total Paid Amount

Claim Deta
Pai 0015628 126 view
] Fa 1234wel | 234542354 vie
Denied 12343 view
Rebuiding
Edit Warranty Claim
Edit Warranty Claim
Customer Information
Steves Rebuilding 011
Engine B Engios sl
o Mmbe
1254
Repair Information
Part
12345
12 lanf
o
Rea

Repair Details




6. After you have made your changes, scroll to the bottom and click “Submit Claim”. You will get a

confirmation that you claim has been updated.

Edit Warranty Claim

Edit Warranty Claim

Claim successfully submitted.

Create a New Customer

1. Click on the “Customers” tab

Call Us: 1-800-284-6247

NORTHERN g :
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Online Warranty Claims

Home ag | Worany G

Logged in as Test Dealer Admin - Account Settings - Log Out

Welcome to the new online warranty claims system. Here you will be able to submit and track warranty claims with Northern Power Products. If you
please feel free to reach out to the NP service department

questions or

mitted within 30 days of the repai date

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 284-6247 of (651) 452-8900

Backlo Too



2. Click “Add Customer”

Call Us' 1-800-284-6247

R[RE} S e = Search >
| PRODUCTS, INC. RN : e -L;

Home AboutUs .  Products .  Service Dealer Sito .

Contact Us -

Online Warranty Claims

» o

Customers

Customers Name |& Address

eai
§51)373.9818 edt
sagdtsctag
lakevitle, MN 55044
s Shop 6959 edt
Steves Rebuiiding 651) 402.7742 ot

3. Fill out the customer information form and hit submit

Add Customer

Add Customer

Customers Name *

Street Address

Street Address 2
Eagan

city




4. You will get a confirmation that the new customer has been loaded

Add Customer

Add Customer
Form successfully submitted.

< Reload form

Lookup a Customer

1. Click on the “Customers” tab

Call Us: 1-800-284-6247

NORTHERN A ¥ Y

PRODUCTS, INC.

Products .  Service Doalor Sito . Contact Us -

Online Warranty Claims

Logged in as Test Dealer Admin - Account Settings - Log Out

Welcome to the new online warranty claims system. Here you will be able to submit and track warranty claims with Northern Power Products. If you
have any questions or concerns please feel free to reach out to the NP service department

Please note that all claims must be submitted within 30 days of the repa date

Home | About Us | Pro
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2. Scroll down to see the list of customers

or Site |, Contact Us

Online Warranty Claims

Warranty Claims

Logged in as Test Dealer Admin

ount Settings - Log Out

Add Customer

Customers
Customers Name Addrass Phone Edit Customer
Ben's big shop 2850 |exington ave s

eagan, MN 55121

sadi2gs3 651) 37281 ot
sagdisdiag
Iakevie, MN 55044

5969 Love Lane 5511
Sute P
South St Paul MN 55075

Steves Rebulding 665 Brown Trail South
Brooklyn Center, MN 55429

Test Customer 1234 Wilow Lane 651) 452.8800
Eagan, MN 55121

Bowred by Knack

Home | About Us | Praducts | Dealer Localor | Contact Us 6247 ot (651) 452-8900

Edit a Customer

1. Click on the “Customers” tab

Call Us: 1-800-284-6247

NORTHERN

Search >

PRODUCTS, INC. P BT > -ma

Contact Us -

Online Warranty Claims

Logged In as Test Dealer Admin - Account Settings - Log Qut

Weicome to the new online warranty claims system. Here you will be able to submit and track watranty claims with Northern Power Products. If you
have any questions or concerns please feel free to reach out to the NPPI service department

iaims must be submitted within 30 days of the repair
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2. Scroll down to see the list of customers

Service Dealer Sita . Centact Us

Logged in as Test Dealer Admin

ount Settings - Log Out

Add Customer

Customers
Customers Name Address Phone Edit Customer
Ben's big shop 2859 lexington ave s 851) 4023873 eat

eagan, MN 55121

bavs shop sa32g53 55113729818 oot
sagarsdtag
Iakevibe, MN 55044

Justins Shop 6969 Love Lane 651) 621-2038 ot
Sute P
South St Paul, MN 5

Steves Rebuiding 665 Brown Trail South 651) 402-7742 edit
Brooklyn Center, WN 55428

Test Customar 1234 Wilow Lana 651) 452.8900 et

Eagan, MN 55121

Powered oy Knack

Home | About Us | Praducts | Dealer Locater | Contact Us Phane: (800) 284-8247 or (851) 4523000

3. Click the “Edit” on the customer you want to edit

Service Dealer Sits ,  Contact Us

Logged in as Test Dealer Admin - Account Sefiings - Log Out

Add Customer

Customers

Customers Name |2 Address Phone Edit Customer

Ben's big shop 2859 lexington ave s edit
eagan, M 55121

babs snop 52032053 55113730818 oot
sagdfediag
lakevibe, MN 55044
5969 Love Lane 65116212038 eot
Sute P
South St Paul, MN 55075

Steves Re 566 Brown Trai Souh 651) 4027742 eot

Brooklyn Center, MN 55429

Test Customer 1234 Willow Lane
Eagan, Mi

e by Knack

Home | About Us | Praducts | Daaler Localor | Contact Us. Phone: (800) 284-6247 or (651) 452-8900




4. Update/Modify the customer information and hit submit

Edit Customer

Edit Customer

5. You will receive a confirmation if changes have been updated

Edit Customer

Edit Customer
Form successfully submitted.

< Reload form




Add a New User

1) Click the “Users” Tab

Call Us: 1-800-284-6247

NORTHERN

Search -

ana

Service Dealer Site Contact Us

PRODUCTS, INC.

Online Warranty Claims

o Pagn | Wrany s

Logged in as Test Dealer Admi

Welcome to the new online warranty claims system. Here you will be able to submit and track warranty claims with Northen Power Products. If you
have any questions or concerns please feel free to reach out to the NPPI service department

Please nate that a

ny Incomplete submIssions, or submissions outside of the submssion

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 284-6247 or (651) 452-8900
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2) Click “Add a new user”

Call Us: 1-800-284-6247

Y | NORTHERN - — -
SR -7
PRODUCTS, INC. ln
Home About Us . Products Service Dealer Site . Contact Us .

Online Warranty Claims

Logged in as Test Dealer Admin - Account Seltings - Log Oul
Add a new user
Accounts

User Status Name |2 Email E0it Account

ashiey laca@om

User

r Warranty

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 284-6247 or (651) 452-8900




3) Fill out the form for your new user. Make sure you select your dealership from the dropdown
list.

Add Users

Add Account
Name *
Benjamin Tapia
Email *
benltapia@yahoo.com
User Status *
active hd

Password *

Service Dealer

Justin's Service A

4) You will receive a confirmation if the user has been requested. It may take up to 24 hours
before the user is fully active in the system.

Add Users

Add Account

Mew user has been submitted

Please allow 24-48 hours for the account to be aclive




Lookup a User

1) Click the “Users” Tab

Call Us: 1-800-284-6247

NORTHERN

POWERSS ST : T .
PRODUCTS, INC. A > 2 e r In

Home AboutUs .  Products ,  Service Dealer Site .  Contact Us |

Logged in as Test Dealer Admin -

Welcome to the new online warranty claims system. Here you will be able to submit and track warranty claims with Northern Power Products. If you
have any questions of concerns please feel free to reach out o the NPPI service department.

Please nate that all claims mus!

within 30 ¢

he repair date

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 2846247 or (651) 452-8900

2 Copyright Northern Power Products Ins Back 1o Top

2) Here you will find the list of users for your dealership

Call Us: 1-800-284-6247

NORTHERN o >
Home About Us Products . Seorvice Dealer Site . Contact Us .

Online Warranty Claims

Logged in as Test Dealer Admin - Account Sellings - Log. Out
Add a new user
Accounts

User Status Emall Edit Account

active ashiey 1a0iae
active edt
edt
ealer Warranty eat

Home | About Us | Products | Dealer Locator | Contact Phone: (800) 284-

452-89



Edit a User

3) Click the “Users” Tab

M=\ Call Us: 1-800-284-6247
NORTHERN #

= OWER [ 5
i PRODUCTS, INC. . a

Service Dealer Site . Contact Us

Online Warranty Claims

Logged in as Test Dealer Admin

Log Out
Welcome to the new online warranty claims system. Here you will be able to submit and track warranty claims with Northern Power Products. If you
have any questions of concerns please feel free to reach out o the NPPI service department.

Home | About Us | Products | Dealer Locator | Contact

Phone: (800) 2846247 or (651) 452-8900
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4) Click “Edit” on the user you would like to Update/Modify

. Call Us: 1-800-284-6247
ORTHERN < el ; o
[____I¥linkE!

Sorvice Dealor Site . Contact Us -

Home AboutUs .  Products .

Online Warranty Claims

[ [

Logged in

s Test Dealer Admin - Account Settings - Log.Out

Add a new user
Accounts

User Status Emall Edit Account

ashiey laca@omall.com

t Dealer Warranty

Bowered by K

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 284-6247 or (651) 452-8900



5) Update/Modify the user information and click “Submit”

Edit Account

Edit Account
Name *
Benjamin Tapia
Email *
benltapia@yahoo.com
Password *

Password

Confirm Password
User Status *

active ~
Service Dealer

Justin's Service ~

6) If changes have been made you will receive a confirmation

Edit Account

Edit Account
Form successfully submitted.

< Reload form




Update Name and Email

1) Click account settings from any page

Call Us: 1-800-284-6247

NORTHERN = g
: Search >
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Home  AboutUs . Products ,  Service DealorSite .  Contact Us

Online Warranty Claims

Logged i as Test Dealer Admin - Ac

tings - Log Out

Weicome 1o the new online warranty claims system. Here you will be able to submit and track warranty claims with Northern Power Products. If you
have any questions or concerns please feel free to reach out to the NPPI service department.

Pleas

Home | About Us | Products | Dealer Locator | Contact Us
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2) Update or Modify your name and email then hit submit.

Sorvice Dealer Site .. Contact Us .

[

Logged in as Test Dealer Admin - Account Setings - Log

Account Settings

Test Dealer Admin
ashley tapia@gmail com
Change Password
[

NewPazsward




3) You will receive a confirmation if changes have been made correctly.

Online Warranty Claims

Home Page | ararCoins

d in @5 Test Dealer Admin 1 Ss Log Qut
Account Settings
£ Reload form
Change Password
Poversd b
H Products | Dealer Locator | Ce ot Us L (300) 284-6247 or (851 8000
BrckipTe

Password Requirements

e Minimum of 8 Characters

e Atleast 1 number

e Cannot use last 3 passwords

o Password does expire every 60 days.



1) Click account settings from any page

Call Us: 1-800-284-6247

NORTHERN

Search -

0
PRODUCTS, M. I linC]
Home  AboutUs .  Products ,  Service Dealor Site .  Contact Us .

Online Warranty Claims

Logged i as Test Dealer Admin - Account Settings - Log Out

Weicome o the new online wasranty claims system. Here you will be able to submit and track warranty claims with Norther Power Products. If you
have any questions or concerns please feel free o reach out 1o the NPPI service department.

Please note that all claims

Home | About Us | Products | Dealer Locator | Contact Us Phone: (800) 284-6247 or (651) 452-8900
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2) Confirm your old password, then type your old password

Servies Dealer Site . Contact Us ;.

Online Warranty Claims

e e =]

Logged in & Test Dealer Admin - Account Settings - Log Out

Account Settings

Test Dealer Admin
-
ashley tapia@gmail com
Change Password
fa—

New Pazmord ©

Powared by Knack



3) You will receive a confirmation if your new password has been accepted.

== ,_“\-.,.r.ﬁm,yk, - ——— Y L

Home  AboutUs .  Produets .  Service Dealer Site .  ContactUs ;.

Online Warranty Claims

Logged in as Test Dealer Admin - Account Seftings - Log Oul

Account Settings

Test Dealer Admin

ashieytapia@gmail. com

Submit

Change Password

d successtuty changed
£ Reoadiom
ered by Knsck
Home | About Us | Products | Dasier Localor | ContactUs  Phona:(800) 264-6247 o (B51) 452-8900

User Roles and Abilities

Change User Change User

Claims Customers Users
PW Status

Dealer User View Only View Only View Only

Dealer Warranty
View Onl

Dealer Admin




